
DELIVERY INFORMATION    
 
Northbound 
Seattle cargo cut off times by destination 
 
Southeast Alaska Destinations 

Cargo Type Ketchikan
Petersburg

Sitka 
Juneau 

Haines 
Skagway 

Whitehorse*

Wrangell 
Craig 

Klawock 
Thorne Bay 

Hawk Inlet 
Kake Yakutat 

  

Twice Weekly Service 
Departing Seattle 
Wednesday and 
Friday 

Weekly 
Service 
Departing 
Seattle 
Wednesday 

Weekly 
Service 
Departing 
Seattle 
Thursday 

Weekly 
Service 
Departing 
Seattle 
Friday 

Seasonal 
Service 

Dry Containers 
& Platforms 3 pm  Noon 10 am Noon Noon 5 pm 

Dry Cargo Noon 11 am 9 am 3 pm 11 am 5 pm 
Refrigerated 
Containers 3 pm  Noon 10 am Noon Noon 9 am 

Refrigerated 
Cargo 11 am 11 am 9 am 11 am 11 am 9 am 

Hazardous 
Containers Noon Noon 10am Noon Noon 5 pm 

Hazardous 
Cargo 3 pm 3 pm 3 pm 3 pm 3 pm 3 pm 

Breakbulk 
Cargo: 
Vehicles, Boats 
Machines 

Noon 11 am 9 am 11 am 11 am 5 pm 

Cutoff times are on day of sailing 
Times shown in bold are day prior to sail date  
 *Whitehorse does not have less-than-containerload cargo service 

 
Receiving Hours: Monday through Friday 7:00 am to 5:00 pm 
 
Delivery Locations in Seattle:  
Containerload Cargo, Machines, Boats, Vehicles:    
     5600 West Marginal Way SW (See Map) 
     Seattle, WA 98106 
     (800) 326-8346 

 
Less-than-containerload Cargo (LCL): 
     5615 West Marginal Way SW (See Map) 
     Seattle, WA 98106 
     (800) 326-8346 

 
Shipper should mark freight and/or the packing slip with final destination information including actual 
consignee, city and state.  If another carrier is bringing freight to Alaska Marine Lines, shipper should 
request that carrier add this information to the body of the bill they present to Alaska Marine Lines.   
 
For additional information, rates and packaging instructions, call Customer Service: 
Seattle 800-326-8346           Juneau 800-585-6102            Ketchikan 800-809-7660 
 
For southbound and interport delivery information, contact your local office.



 
DELIVERY INFORMATION     
 
Northbound 
Seattle cargo cut off times by destination  
 
Southcentral Alaska Destinations 

Weekly Service Departing Tuesday 
Cargo Cutoff Times are Day of Sailing Cargo Type 

 Cordova  Anchorage  Fairbanks 
Dry & Refrigerated - Shipper loaded full loads   2:00 pm   4:00 pm   4:00 pm  
Dry & Refrigerated - Less than full loads  Noon  n/a  n/a 
Hazardous - Shipper loaded full loads  Noon   Noon  Noon  
Hazardous - Less than full loads  9:00 am  n/a  n/a 
Breakbulk Cargo: Vehicles, Boats, Machines  Noon  Noon  Noon 

Receiving Hours: Monday through Friday 7:00 am to 5:00 pm 

Delivery Locations in Seattle:  
Containerload Cargo, Machines, Boats, Vehicles:    
     5600 West Marginal Way SW (See Map) 
     Seattle, WA 98106 
     (800) 326-8346 

 
Less-than-containerload Cargo (LCL): 
     5615 West Marginal Way SW (See Map) 
     Seattle, WA 98106 
     (800) 326-8346 

Shipper should mark freight and/or the packing slip with final destination information including actual 
consignee, city and state.  If another carrier is bringing freight to Alaska Marine Lines, shipper should 
request that carrier add this information to the body of the bill they present to Alaska Marine Lines.   
   
For additional information, rates and packaging instructions, call Customer Service: 
Seattle 800-326-8346           Juneau 800-585-6102            Ketchikan 800-809-7660 

For southbound and interport delivery information, contact your local office. 

 

 


